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Fall Conference
October 22-24, 2012
Mission Inn Hotel and Spa
Riverside, CA

FINAL PLANNING DETAILS
We look forward to seeing you next week! Please read this memo all the way through upon receipt as you may want to act on some of the options listed below prior to arriving at the conference AND… much of the information will be helpful to you for final planning.

PAYMENTS

If you have not paid your registration fee in full, it will be due upon your arrival at the conference unless you already have a PO in process or your check is in the mail. We appreciate your assistance in this matter!
PROGRAM OF EVENTS

The conference program and materials will be provided to you upon check-in and the latest version is also available at www.acbo.org. Consider arriving by 9:00 a.m. on Monday, October 22nd to allow time for conference check-in and to take advantage of the morning sessions that begin at 10:00 a.m. The conference will adjourn at 11:30 a.m. on Wednesday, October 24th, so please plan your schedule accordingly. 
CONFERENCE CHECK-IN

The ACBO Desk will be located in the Main Lobby just outside Ramona Court and the Music Room.

MISSION INN TOURS
Don’t golf? Consider arriving early anyway to take advantage of a docent tour offered by the Mission Inn Museum and then think about joining us for the golf dinner.  Five Mission Inn tours are offered on Sundays – at 10:00 a.m., 11:30 a.m., 1:30 p.m., 2:30 p.m. and 4:00 p.m. The cost is $12 ($11 if you have AAA). Reservations may be made by calling 951-788-9556.

GOLF

If you are playing in the golf tournament, please be reminded that check-in time at Oak Valley Golf Club (www.oakvalleygolfclub.com) no later than 12:00 p.m. (we suggest you arrive closer to 11:00 a.m. if possible). Boxed lunches will be provided. The tournament is being done in a shotgun format, so all foursomes will tee off at 12:30 p.m.  This time is firm.   If you have not yet paid your golf tournament fee, please make sure your payment is scheduled to reach ACBO by Friday, October 19th, otherwise, bring a check with you in order to pay at check-in. 

Note: If you are attending the golf tournament reception/dinner (whether you are playing golf or not) we anticipate the start time will be approximately 5:30 p.m. for the reception, and 6:30 p.m. for the dinner buffet.
NAME BADGES

Please wear your conference name badge to all ACBO functions. It is your ticket to sessions and meal functions, and you must have an authorized badge in order to participate in meals (included in registration fee) unless you have purchased individual meal tickets.

CONFERENCE REGISTRATION INCLUSIONS

All conference meals, materials and sessions are included in the registration fee. Individual meal tickets may be purchased at the ACBO Desk for your guests. 

MORE (
ACBO DESK

The ACBO Desk will be staffed at all times during conference hours. Staff at the desk can assist with local information and questions about the conference. 

ATTIRE/WEATHER
Be advised that both receptions will take place outdoors unless we have inclement weather. The projected temperatures for the conference are a high of 81 degrees during the day and low of 50 degrees in the middle of the night. We encourage you to pack a jacket and any other outerwear you desire to be safe. We also recommend having a light jacket or sweater available indoors as meeting room temperatures and tolerances can vary. Conference attire is business casual.
HOTEL ADDRESS

The hotel address and contact information is as follows:
The Mission Inn Hotel & Spa

3649 Mission Inn Avenue

Riverside, CA  92501

Tel: (951) 784-0300 

Fax: (951) 784-5525 

www.missioninn.com
GROUND TRANSPORTATION: The hotel has offered complimentary round-trip shuttle service to & from Ontario International Airport as one of our contracted concessions. As this is no longer a standard service for all guests, it’s important that you identify yourself as specifically being with ACBO when making your reservations.  Reservations are required a minimum of 24 hours (no exceptions) prior to arrival by calling (951) 784-0300, ext. 5036. Please make your return shuttle reservations upon check-in. If you are flying in to another airport, we suggest a rental car or one of the shuttle services (www.supershuttle.com or www.airportexpress.com). 
PARKING: Registered hotel guests (staying overnight) will receive a special rate of $7.00 per night for self parking and $15 per night for valet. Posted self and valet rates (currently $8 and $15) will apply for non-registered guests The hotel operates a 500 stall parking garage on 6th Street (located directly behind the hotel).

DIRECTIONS

For driving directions, go to www.mapquest.com or the hotel website.

INTERNET ACCESS

We have negotiated complimentary internet in the guest rooms, normally $ 9.99 per 24 hours. There is free internet access in the lobby free.  Internet access is not available in the meeting room areas as the cost is substantial/prohibitive.
IMPORTANT RESOURCES

Our sponsors not only support our meeting, they are wonderful resources and partners. Please make sure you take time to visit with them at the conference. 
QUESTIONS

If you have questions or need additional information,, please contact ACBO at (916) 443-2226. If, for any reason, you need to reach us on-site during the conference dates, call Tracy Newell at (310) 293-5916.
